EMO

PRIVACY
STATEMENT
WHAT WE DO WITH THE PERSONAL DATA OF OUR
VISITORS, CUSTOMERS AND OTHER RELATIONS
EMO | PRIVACYVERKLARING

1

EMO PRIVACY STATEMENT

WHAT WE DO WITH THE PERSONAL DATA OF OUR
VISITORS, CUSTOMERS AND OTHER RELATIONS
Europees Massagoed- Overslagbedrijf (EMO) BV (“EMO”) is one of the largest
iron ore and coal terminals in Europe. Seagoing vessels are unloaded quickly
and carefully thanks to the state-of-the-art terminal design. To perform our
activities properly it’s sometimes necessary to process the personal data of
our relations and of visitors to our locations. We always do this with due care
and in accordance with the law and our privacy policy.
THE BASIC PRINCIPLES OF OUR PRIVACY POLICY ARE
• We always tell you what we do with your data;
• We only use the data for the purpose we collected them;
• We collect, use and store no more data than we need to achieve the aim
for which we obtained the data;
• We only collect, use and store data if there is no other way of achieving the
same aim;
• The more privacy sensitive the information on you is, the less we use
the data;
• We only use the data to the extent that the law states grounds for doing so;
• We take appropriate security measures against the loss of, or unauthorised
access to, personal data;
• We have taken measures to facilitate the exercising of your rights.
In this EMO Privacy Statement we set out what data of yours we process,
how we do that and what rights you have in relation to that. We sometimes
amend the Privacy Statement, for example because of changes in the law.
You will find the current version of the Privacy Statement on our website
www.emo.nl.
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THE PARTIES THAT PROCESS YOUR PERSONAL DATA
• Europees Massagoed- Overslagbedrijf (EMO) BV, with its registered
office at Missouriweg 25, 3199 LB Maasvlakte, Rotterdam, is the party
responsible for processing personal data;
• Europees Massagoed- Overslagbedrijf (EMO) BV is part of HES
International BV;
• EMO uses the register “Registratie en verwerking van
persoonsgegevens” (Personal Data Registration and Processing) for
processing personal data; the register can be consulted via the Quality,
Health & Safety and Environment (QHSE) system, and the supplier(s)
of this system can therefore also process your personal data. The
supplier(s) include KAM Consultants BV;
• EMO also shares personal data with the companies that take care of
the security of its locations;
• To provide sufficient guarantees that your personal data is processed
with due care, in accordance with the law, EMO’s privacy policy and
this EMO Privacy Statement, EMO has concluded agreements with all
the parties with which it shares your personal data.

THE DATA WE PROCESS
We collect, use and share various types of personal data. We obtain some
data directly from you and some through other channels. We only process
certain personal data (such as health data) if the conditions prescribed
by law are met. Amongst other data, we may process the personal data
shown alongside, if and insofar as the data concerned are required to
achieve the aim for which we collected the data. The list of examples
mentioned is not exhaustive. We may also process similar information.
We may process the following data on our visitors and customers:
• Contact information (such as name, address, place of residence, e-mail
address and telephone number);
• Visiting details (such as time of visit, passport number, date of birth,
name, address, place of residence, e-mail address, telephone number,
vehicle registration number, viewing of instruction film);
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• Camera images;
• Test results of alcohol and drugs tests;
• Financial information (such as bank account number) on the relations
to which we make payments or from which we receive payments; and
• IP addresses (of visitors to our websites).

THE AIMS OF THE PROCESSING AND THE FURTHER USE
If we wish to process personal data for another purpose, which is not
related to one of the aims mentioned alongside, we’ll always inform you
about it, for example by means of a change to the EMO Privacy Statement,
or a notice on our website, or a personal message to you.
We process personal data so that we can perform our activities in the
best possible way, in accordance with the applicable statutory obligations. The aim of processing your data is therefore the sale and supply
of our products and services in accordance with the applicable statutory
requirements and safety requirements. This aim covers the following
activities, amongst others:
• Operating a customer administration system;
• Protecting our locations;
• Performing sales-promoting activities and conducting market research;
• Improving our websites.

THE LEGAL BASIS FOR USING YOUR PERSONAL DATA
We are permitted to use your personal data because and insofar as it is
necessary for:
• fulfilling our agreement with you;
• complying with a statutory obligation to which EMO is subject;
• the protection of your vital interests or those of another person; or
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• looking after the legitimate interest of EMO or third parties (insofar
as this exceeds your privacy interest). That legitimate interest means
EMO’s interest in being able to offer its products and services to its
relations as efficiently as possible and its interest in protecting its
locations.
In some cases we are only permitted to process your data with your
consent. You can withdraw that consent at any time.

THE PARTIES THAT HAVE ACCESS TO YOUR DATA
• Only EMO’s employees who need the personal data to perform their
work have direct access to your data in EMO’s systems;
• If we also give third parties access to your data, we only do so if we are
certain that the third party concerned uses the data solely in a manner
and for a purpose related to the purpose for which the data were
obtained, and only in accordance with this EMO Privacy Statement.
Moreover, the legally required duties of confidentiality and security
measures always apply to prevent your personal data from simply
being disclosed to other parties;
• In some cases we are also required by law to provide data to third
parties, such as the police. In such cases we always examine how we
can respect your right to privacy as far as possible.
If we wish to pass on your data outside Europe, for example because a
data centre or our supplier is based there, we only do so subject to
conditions stipulated by law for this, for example by means of a contract
which is subject to the EU Model Clauses.

HOW LONG WE KEEP YOUR PERSONAL DATA
We keep data for no longer than is necessary for the performance of our
activities, unless we are required by statutory regulation to keep your
data for longer. We delete most data within two years of the end of our
business relationship with you.
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PROTECTION OF YOUR PERSONAL DATA
• We take all reasonable, appropriate security measures to protect EMO
and our relations and employees against personal data being unlawfully accessed or changed, disclosed or destroyed. We do this while
meeting the applicable security standards;
• If, despite the security measures, a security incident occurs that is
likely to have adverse consequences for your privacy, we’ll inform you
of the incident as quickly as possible. We’ll therefore inform you of
the measures we’ve taken to limit the consequences and to avoid any
repetition in the future.

YOUR RIGHTS REGARDING THE USE OF YOUR PERSONAL DATA
(AND HOW YOU CAN EXERCISE THEM)
• You can object to the use of your personal data, for instance if you are
of the opinion that use of your personal data is not necessary for the
performance of our activities or compliance with a statutory obligation;
• You have the right to inspect your personal data. This means that
you can request details of the personal data on you which have been
recorded and the purposes for which those data are used;
• If you discover that we have inaccurate personal data on you, you can
have the personal data corrected. You can also request us to restrict
processing of your personal data, also for the period we need to assess
your requests or objections;
• You can also request us to delete your personal data from our systems;
• You can also request us to arrange for your personal data to be transferred to another party;
• We’ll comply with your request, unless we have an urgent, legitimate
interest in not deleting the data which outweighs your privacy interest.
Once we have deleted the data, we cannot, for technical reasons,
immediately remove all copies of the data from our systems and backup systems. We may refuse the aforementioned requests if they are
made unreasonably often, require unreasonable technical efforts, have
unreasonable technical consequences for our systems, or jeopardise
the privacy of others;
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• You can submit the aforementioned requests or submit the aforementioned objection by sending a letter provided with your name, address,
telephone number and a copy of a valid identity document to EMO or
to the data protection officer at functionaris.gegevensbescherming
@emo.nl. Don’t forget to make your citizen service number (BSN) on
the copy of the identity document illegible before sending it. You will
receive a reply within one month;
• You can also submit a complaint about the use of your personal data.
You can submit it to the Dutch Data Protection Authority (Autoriteit
Persoonsgegevens) https://autoriteitpersoonsgegevens.nl/nl/zelfdoen/privacyrechten/klacht-over-gebruik-persoonsgegevens?qa=klacht.

TESTING AND SURVEILLANCE
• We use cameras for surveillance of our locations;
• We may carry out an alcohol or drugs test on visitors to our location,
but only if there are reasonable grounds for doing so. We only do this
in accordance with the applicable rules on this. The test is carried out
by an employee authorised to do so and the results are processed in
accordance with the law.
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PLACEMENT OF COOKIES
General visiting details are kept on our website, such as the most
requested pages. The aim of this is to optimise the design of our website
for you. The data may also be used to provide more targeted information.
Personal data on you are never sent/recorded via the Internet without
your consent.
During a visit to the EMO website, a temporary file (‘cookie’) may be
placed on your computer’s hard drive. A cookie contains no identifying
data and is only used to make using the EMO site easier for you. If you
prefer not to accept them, you can block the use of cookies via your web
browser (e.g. Internet Explorer or Firefox). In that case, most parts of our
website will still be readable.

USE OF YOUR E-MAIL ADDRESS
We may use your e-mail address to send you service mails in connection
with the delivery of our services and products. We may also use your e-mail
address to send you commercial information, only, of course, insofar as that
is permitted under the applicable legislation and regulations. Every commercial communication contains a link which enables you to unsubscribe.

EMO | PRIVACYVERKLARING

9

EMOSonneveld
| PRIVACYVERKLARING
©10Edwin

EMO | PRIVACYVERKLARING

11

EUROPEES MASSAGOED- OVERSLAGBEDRIJF (EMO) B.V.

12

P.O. Box 9000, 3199 XA • Maasvlakte RT, The Netherlands
Phone. +31(0)181 - 37 11 11 • www.emo.nl
EMO | PRIVACYVERKLARING

